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RIDERS Suite & EAGLE Suite
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Your vacation, well prepared.

This guide has the most useful points for your stay: info about the suites

and Saalbach, culinary tips and recommendations for bike and ski rental.

Things that make your time in Hinterglemm easier and better.

We are also happy to help you in person, by phone or via WhatsApp.

How to reach us

WhatsApp & phone +43 699 19219196

RIDERS Suite info@riders-suite.at

EAGLE Suite info@eagle-suite.at

01 At the house Good to know

02 Appliances Manuals & sauna

03 Sauna The rules

04 Food & drink Restaurants & huts

05 Breakfast Bread delivery

06 Bike Rental & guides

07 Ski & board Rental & schools

08 Saalbach Info & apps

09 Addresses Emergency & doctors

10 Your hosts Us & your review

https://wa.me/4369919219196
mailto:info@riders-suite.at
mailto:info@eagle-suite.at
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Good to know

Arrival & parking

Check-in from 4 pm, earlier on request. On site, the Lechner family looks after

you.

Two parking spaces at the house are free. For more cars there is the Reiterkogel

parking garage (charged). There is an EV charging station at the house, and

charging is free for our guests.

In the suite

Included: bed linen, hand and bath towels, bathrobes, sauna towels and final

cleaning. We provide a baby cot on request.

Kitchen: induction hob, oven, fridge with freezer, dishwasher with tabs,

Nespresso machine, kettle, sparkling water maker, full set of cookware and

tableware, glasses and kitchen utensils. Plus washing-up liquid, tea towels, bin

bags, napkins and kitchen roll. Please do not use electrical appliances you

brought yourself without checking with us first.

Basics: 2 Nespresso capsules per person per day, a selection of teas, pepper,

salt and sugar.

Bathroom: towel warmer, make-up mirror, hair dryer, tissues and toilet paper.

Washing machine, dryer and detergent are there too.

Wi-Fi is free in all rooms. There is a TV in the living and dining area and in every

bedroom.

Ski, bike & mountain

Each suite has its own garage for bikes, skis and boards and a boot dryer. In

winter two heated ski depots (one per suite) at the Zwölferkogel base station are

reserved for you, a 10 minute walk from the house. You put your ski boots on right

at the lift.

The ski bus stop is an 8 minute walk away. The supermarket is a 15 minute walk

or 3 minutes by car.

http://www.saalbach.or.at/de/einrichtungen/parkgarage-reiterkogel/
http://www.saalbach.or.at/de/einrichtungen/parkgarage-reiterkogel/
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Joker Card in summer

In summer the Saalbach Hinterglemm Joker Card is included for our guests. It

covers the cable cars, valley train, hiking bus, tennis courts, mini golf, guided

hikes and the Käpt'n Hook adventure pool, among others.

Tourist tax

The tourist tax is €2.95 per person per night for guests aged 15 and over

(including a €0.50 mobility fee). Children under 15 pay no tourist tax. It is charged

on top of the rental price.

Quiet hours

Out of respect for our neighbors, please keep to our quiet hours from 10 pm to 7

am.

Safe

Please use the safe in your suite for valuables. You can find the instructions in

this guide and right at the safe.

Sauna

We have a small selection of sauna scents for your infusions. Please follow the

sauna rules and never place anything on the sauna heater or the heater guard.

Fire hazard!

Power and water

Nine panels of a photovoltaic system supply part of our energy. Please use the

washing machine and dryer during the day when the sun is shining.

The tap water in Hinterglemm is spring water straight from the mountains. It is

collected in the water protection area, flows from the spring collector into the

storage tank and from there directly to the households. It does not get fresher.

Carafes and a SodaStream are in the suite.

https://www.saalbach.com/en/summer/joker-card
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Washing machine & dryer

Manual for the dryer: download PDF.

SodaStream

If the CO₂ cylinder is empty, just message us on WhatsApp. We have spares and

will bring you a fresh one.

Summer & bike

A bike wash and bike racks are available. You will find water with a hose and a

steam jet in the garage. Please clean your bike and gear in front of the garage,

not inside.

Please rinse dirty bike clothes first (best at the bike wash) and only then put

them in the washing machine. Thank you!

Waste

Please separate waste: glass, aluminum and tins, paper and cardboard, organic

waste, yellow bag (plastic, TetraPak, packaging, Nespresso capsules) and general

waste. The bins are in front of your bike and ski compartment.

Departure

Please leave the suite broom-clean (dishes, pots and oven clean). A broom and

vacuum cleaner are in the corner cupboard in the kitchen. Otherwise we may

charge a cleaning fee.

Check-out on the day of departure at 9 am at the latest.

https://mysaalbach.at/pics/zum_haus/trockner_riders.pdf
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Manuals & sauna

Nespresso

Manual for the Nespresso De'Longhi capsule machine: download PDF.

Finnish sauna

The Finnish sauna is yours to use for 3 hours every day, between 12 noon and 10

pm. For safety reasons it is switched off from 10 pm to 7 am. Sauna towels are in

the wardrobes in the bedrooms.

Manual for the sauna control: download PDF. Practical tips are in the sauna rules.

Use at your own risk. Parents are responsible for their children.

Weber electric grill

Manual: download PDF. Please use the grill mat on the grate. The mat can go in

the dishwasher for cleaning, the grill grate cannot.

Safe

Please read the instructions carefully before you operate the lock. We are not

liable for malfunctions caused by incorrect settings, force or improper handling,

nor for damage to property or assets caused by a safe that was not locked

properly.

Locking

1. Close the door

2. Enter your personal 3 to 6 digit

code

3. Press the # key

4. Make sure the safe is locked

Opening

1. Enter your 3 to 6 digit code

2. Wait until “OPENED” appears on

the display

3. Open the door

https://mysaalbach.at/pics/nespresso.pdf
https://mysaalbach.at/pics/riders_sauna.pdf
https://mysaalbach.at/pics/Grill.pdf
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The sauna rules

Sauna sessions do not only relax you, they also strengthen the immune

system. For carefree enjoyment a few basic rules matter. We have

summarized them for you.

No rush

Give your body the chance to enjoy the healthy effects. Plan at least two hours

for a proper sauna visit. The recovery effect is what counts.

Shower & hygiene

Please shower before the sauna to remove cream, oil and make-up from your

skin. Sit completely on your towel so that no sweat drips onto the wood.

Know your limits

One session of 10 to 20 minutes is usually enough for beginners. Pros go for up

to three. Most important: listen to your body. It is about your well-being, not a

competition.

Stay hydrated

Drink mineral water or diluted fruit juice a few minutes after your session. It

supports the cleansing effect. Skip alcohol.

Health & etiquette

If you are ill (cold, fever, flu), stay out of the sauna. If a cold has mostly passed, a

sauna visit can help recovery. The sauna is a wellness and relaxation zone, not a

party zone.
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Cooling down

After the sauna your body needs more oxygen, because the heat has raised your

metabolism and circulation. If possible go outside and breathe deeply. Then take

a cold shower.

Rest

Now wrap yourself in a warm bathrobe and take a nap of at least 15 minutes.

Safety

Never put anything on the sauna heater. Fire hazard! No alcohol on the heater.

Use at your own risk. The emergency stop button in the sauna sets off the house

siren, so everyone nearby notices your emergency. Press it only in a real

emergency.

Sauna control: manual (PDF).

https://mysaalbach.at/pics/riders_sauna.pdf
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Eat well

We like to eat well, and we think you do too. Here are some tips for

restaurants and huts. Always reserve a table in restaurants and pre-order

dishes like knuckle of pork or breakfast.

In most huts and some restaurants you can only pay in cash. Credit cards are not

accepted there.

To take home

Oafoch Guat

Delicatessen, bistro and wine shop. Everything handmade and from

small production. Food to take home, catering, or a short stop on

your way in. Opening hours and address via the link.

Weißbach bei Lofer

Metzger Fürstauer

Master butcher Bernd Fürstauer and his team, now in the third generation.

100 % Austrian meat, most sausages made in-house, game from the region.

Steaks are their specialty. Tip: have them vacuum-packed.

Saalfelden

Market stall La Fredda

Perina and Benedetto offer Italian specialties: fruit and vegetables, sausage

and cheese, antipasti, pasta, pesto and wine. The stall is in Lahntal / Harham

next to KFZ Wagenmacher between Maishofen and Saalfelden. It is seasonal,

so please check opening hours in advance.

Maishofen

Billa online shop

Have your groceries delivered.

Gut Kellerstöckl

Wine.

Restaurants

You can find a full list on the Saalbach site. Please check opening days and

hours.

Hinterglemm

Jennerwein +43 6541 20029

https://maps.app.goo.gl/gWupRyamDU4WRJto6
https://shop.billa.at/
https://www.gut-kellerstoeckl.at/
https://www.saalbach.com/en/service/gastronomie
https://www.der-jennerwein.at/
tel:+43654120029
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Forellenhof +43 6541 7171

Gerstreitalm

Cozy hut with a big sun terrace and Austrian cuisine. Pre-order knuckle

of pork, ribs, roast pork or the popular “Tartarenhut”. Reachable by car,

on foot or on skis, right next to the floodlit slope.

+43 6541 6565

Vorderglemm / Jausern / Viehhofen

Tiroler Buam

Great food and pizza, also to take away. Our favorite restaurant in the

valley.

+43 6541 6513

Liebe Heimat +43 664 6570854

Alpengasthof Stiegernigg

Cozy and good. Something for everyone on the menu.

+43 664 4521989

Thumersbach (Lake Zell)

Speisenmeisterei

Something special.

+43 6542 47448

Huts

All summer huts and winter huts are listed on the Saalbach site. Please check

opening days and hours.

Hinterglemm

Sonnalm

Sunliner. Summer: breakfast on reservation, a highlight. Summer and

winter: dinner on reservation.

+43 650 8141655

Reiteralm

Reiterkogel

+43 6541 8933

Rosswaldhütte

Rosswald 6er

+43 6541 6959

Breitfußalm

Zwölferkogel

+43 6541 7276

Genuss12

Zwölferkogel

+43 664 7889698

https://www.saalbach-hinterglemm-hotel.com/de/restaurant-essen
tel:+4365417171
https://www.saalbach.com/en/service/infrastructure/gerstreitalm_a_1248
tel:+4365416565
https://www.tirolerbuam.at/restaurant/
tel:+4365416513
https://www.liebe-heimat.at/de/willkommen/wirtshaus-bdquoheimatldquo-mit-biergarten
tel:+436646570854
https://www.viehhofen.com/de/
tel:+436644521989
http://www.speisenmeisterei.at/
tel:+43654247448
https://www.saalbach.com/de/service/gastronomie/sommerhuetten
https://www.saalbach.com/de/service/gastronomie/winterhuetten
http://www.sonnalm-saalbach.com/
tel:+436508141655
https://www.saalbach.com/de/service/infrastruktur/reiteralm_a_2427
tel:+4365418933
https://www.rosswaldhuette.at/de/
tel:+4365416959
http://www.breitfussalm.at/
tel:+4365417276
https://www.saalbach.com/de/service/infrastruktur/genuss-hoch-12_a_356320
tel:+436647889698
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Ossmannalm

Valley end

+43 6541 7223

Gerstreitalm

Westgipfel / U-Bahn. Also reachable by car. In summer about 35

minutes on foot from the suites. In winter you can ski directly back to

the house.

+43 6541 6565

Saalbach

Rachkuchl

Schönleiten

+43 6541 651143

Rammernalm

Schattberg Ost. No access via a slope. In winter reachable by car or a

very long walk. Known for “Bladl”, a typical Pinzgau dish (reserve two

days ahead).

+43 6541 7689

Thurneralm

Kohlmais

+43 664 3129006

Leogang

Hendl Fischerei

Asitz

+43 6583 20800800

Anna's Backstube

Homemade cakes, tarts, chocolates, macarons and specials on pre-order at

Anna's Backstube.

Friday, Saturday, Sunday or by arrangement.

Info, prices and orders (phone or WhatsApp): +43 664 9480836

https://www.saalbach.com/de/service/infrastruktur/ossmannalm_a_1320
tel:+4365417223
http://www.gerstreitalm.at/Gerstreitalm-Restaurant_pid,31635,type,firmeninfo.html
tel:+4365416565
https://www.hochwartalm.at/rachkuchl
tel:+436541651143
http://rammernalm.at/
tel:+4365417689
https://www.saalbach.com/de/service/infrastruktur/thurneralm_a_2026
tel:+436643129006
https://www.hendl-fischerei.at/
tel:+43658320800800
https://www.facebook.com/Annas-Backstube-100229445507696
tel:+436649480836
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Fresh bread

We have a bakery that delivers fresh, high-quality bread and many other

breakfast treats to our guests.

How it works

Order online for your suite, with or without registration, and pay directly (PayPal,

Visa, Mastercard). Bäckerei Katschner delivers to your front door the next

morning. Order by 8 pm, delivery is by about 7:30 am. You can order from the

next day onwards. Minimum order is €14, plus a €2.70 delivery fee. Current times

and prices are always in the online shop.

Important: state the name of your suite when ordering (RIDERS Suite or EAGLE

Suite). It is noted on the delivery slip, so nothing gets mixed up.

Online shop · Info flyer (PDF)

https://www.katschner-brot.at/
https://www.baecker-zustellservice.at/enghome/#lang
https://mysaalbach.at/pics/kulinarik/bakery.pdf
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Rental & guides

We are often asked which bike shop, rental or guide we recommend. You

have the choice.

Rental in Hinterglemm

Rabbit Sports

10 % discount for our guests.

+43 676 847798805

Intersport Breitfuss +43 6541 63485

Bike'n Soul +43 676 843645304

Heli's

Equipment and courses can be booked online.

+43 650 3160223

Schools & guides in Hinterglemm

Glemm Guides +43 676 843352602

Bike'n Soul +43 676 843645304

Heli's +43 650 3160223

https://www.rabbitsports.at/
tel:+43676847798805
https://www.sport-breitfuss.at/
tel:+43654163485
https://www.bike-n-soul.at/
tel:+43676843645304
https://helis.skischool.shop/
tel:+436503160223
https://www.glemmguides.at/
tel:+43676843352602
https://www.bike-n-soul.at/
tel:+43676843645304
https://helis.skischool.shop/
tel:+436503160223
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Rental & schools

We are often asked which shop, rental or guide we recommend. You have

the choice.

Rental in Hinterglemm

Hubsis Sport Shop

The shop is at the Zwölfer Nord cable car. 10 % discount for our guests.

+43 6541 7712

Rabbit Sports

10 % discount for our guests.

+43 676 847798805

Intersport Breitfuss

10 % discount for our guests.

+43 6541 21200

Heli's

Equipment and courses can be booked online.

+43 650 3160223

Schools & guides in Hinterglemm

Ski Total

Alexander Pfeffer. Very good coaching (ski only).

+43 676 5600669

Easy Ski

Private lessons. Meeting point e.g. at the Bergfriedlift.

+43 699 11180010

Skischule Aktiv

Group lessons. The meeting point is easy to reach from the suites,

parking is close by.

+43 6768 40802200

Freeride Guides & Skischule

Private lessons and freeride. Meeting point by arrangement.

+43 676 5177684

Heli's

Great, especially for kids. Bookable online.

+43 650 3160223

BOARD.AT +43 6541 20047

http://www.hubsi.eu/
tel:+4365417712
https://www.rabbitsports.at/
tel:+43676847798805
https://www.intersport-breitfuss.at/de/skiverleih
tel:+43654121200
https://helis.skischool.shop/
tel:+436503160223
https://skitotal.info/
tel:+436765600669
https://www.easyski.at/
tel:+4369911180010
https://www.skischule-activ-saalbach.com/de/
tel:+43676840802200
http://www.freeride-skischool.at/de/
tel:+436765177684
https://helis.skischool.shop/
tel:+436503160223
https://www.board.at/de/
tel:+43654120047
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Info & apps

Saalbach Hinterglemm

Events

in Saalbach Hinterglemm

Summer

Lifts and activities

Summer for families

Family and kids

Indoor

Activities

Rainy day

Rain walking

Joker Card

Services and partners

Winter

Ski area

Postbus timetable

Ski bus & Nightliner timetable

Webcams & weather

App recommendations

The apps are available in the App Store and on Google Play.

Saalbach

Home of lässig

Bergfex

Tours and GPS tracking

Bergfex Ski

Ski area and tours

Bergfex Weather

MyPostcard

Personalized postcards

https://www.saalbach.com/en/events
https://www.saalbach.com/en/summer
https://www.saalbach.com/en/summer/family
https://www.saalbach.com/en/summer/activities/indoor
https://www.saalbach.com/en/service/stories/rainy-day-hiking_m_2551
https://www.saalbach.com/en/summer/joker-card
https://www.saalbach.com/en/winter
https://www.saalbach.com/de/service/infrastruktur/postbus_a_1556
https://www.saalbach.com/de/service/info/skibus-nightliner
https://www.saalbach.com/en/live-info
https://www.saalbach.com/en/live-info/mobile-app
https://www.bergfex.at/sommer/oesterreich/touren/
https://www.bergfex.at/saalbach-hinterglemm-leogang/
https://www.bergfex.at/saalbach-hinterglemm-leogang/wetter/
https://www.mypostcard.com/
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Emergency & addresses

Emergency

112

Euro emergency

122

Fire dept.

133

Police

144

Rescue

140

Mountain rescue

How to reach us

RIDERS Suite

Pfefferweg 605, 5754 Hinterglemm

EAGLE Suite

Pfefferweg 604, 5754 Hinterglemm

WhatsApp and phone: +43 699 19219196

Doctors

Hinterglemm

DDr. Reinhard Lanzinger

Dorfstraße 260

+43 6541 78780

Saalbach

Dr. Schnell

Forstwiesenweg 776

+43 6541 6287

Taxi

Taxi 6620: +43 6541 6620

https://wa.me/4369919219196
tel:+43654178780
tel:+4365416287
tel:+4365416620
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We are here for you.

We, the Lechner family, look forward to welcoming you to our apartments. As

passionate sports enthusiasts and hosts we value a personal atmosphere. Christoph

and Florian, our snowboard pros, love to share their experience and help you make the

most of your vacation.

Whether you have questions about the best slopes, the top bike tracks, the most

scenic hiking trails or the coziest huts, we are here for you. Let's create unforgettable

memories together.

Follow us

Instagram @twin_suites

Facebook TWIN Suites

Your review

Do you feel at home and enjoy your vacation? Would you recommend the RIDERS

Suite or the EAGLE Suite? We would love to hear from you. Any suggestions?

Send us a message via WhatsApp or email.

RIDERS Suite Review on Google

EAGLE Suite Review on Google

WhatsApp: +43 699 19219196

info@riders-suite.at · info@eagle-suite.at

Thank you very much!

https://www.instagram.com/twin_suites/
https://www.facebook.com/share/1Bms6yc4qH/?mibextid=wwXIfr
https://www.google.at/travel/hotels/entity/CgsInu2csLSIneX0ARAB/reviews?hl=en-AT&gl=at
https://www.google.com/search?q=eagle-suite+reviews&hl=en-AT
https://wa.me/4369919219196
mailto:info@riders-suite.at
mailto:info@eagle-suite.at

